Security that doesn't
require your attention.

Higher protection levels available the moment you need them.

As of 2026-04-30 - Protime — Al inbox assistant with news briefing

What's included in the Team standard

pretime | sympHoNY

v~ Swiss or EU data residency. ISO 27001-aligned security management, external penetration test report on

request.

v~ Data Processing Agreement (GDPR Art. 28 / nFADP Art. 9). Cyber insurance available thanks to ISO-
aligned ISMS. Personal founder liability of CHF 250,000 in case of intent under Swiss data protection

law.

v~ OAuth access revocable by you at any time — through your Microsoft or Google admin console, single
click. Protime is immediately cut off from inbox access, no contract clause, no waiting period. You keep the

kill switch.

v In daily pilot use at Loeb AG since early March 2026 — Swiss family business with 30 planned users from

summer 2026.

Three security tiers — you choose

Tier applies company-wide — the security setup applies to your entire firm, not to individual mailboxes. Upgrades
possible at any time, but apply from the upgrade date forward — not retroactive on data already processed.

> 4 EMPFOHLEN +

Team

Standard confidentiality

SMBs and family businesses without
regulatory obligation

INCLUDES:

Standard security per points listed
above

TEAM PLAN

CHF 25 / user / month

Trust Tier
Elevated compliance

Mid-market and family offices with
elevated compliance

EVERYTHING IN TEAM, PLUS:

Data encrypted, key held by an
independent Swiss/EU custodian
(not by Protime) - Data access log
on your side - software changes
publicly verifiable - optional trustee
oversight by your chosen person of
trust

+ SECURITY PREMIUM
on request

Sovereign
Structural separation

Regulated industries or family-office
principals

EVERYTHING IN TRUST, PLUS:

Software runs in your cloud - code
updates require your approval -
optionally your own LLM with no
external provider

+ SECURITY PREMIUM
on request

ISMS documentation: Complete ISO 27001-aligned documentation exists and is available for review on request. Certification in
progress. Technical companion document with architecture, mechanisms, and pricing for Trust and Sovereign on request under NDA.

Marc Loeb - marc@protime.ai - protime.ai/book
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